
 

 

 

WARRANTY, RETURN AND REFUND POLICY 
 

1. Lights by Linea (Pty) Ltd Product Warranty 
 
Lights by Linea (Pty) Ltd strives to ensure that any product it supplies is free from defects in both 
the material and craftsmanship. 

 
However, Lights by Linea (Pty) Ltd reserves the right to, at its discretion, repair/replace the 
product, or the defective part thereof, or reimburse Purchaser for the purchase price should any 
product covered by this warranty be returned by the Purchaser in accordance with section 3 
below and within the applicable warranty period set forth. 
 
This guarantee does not apply to any third-party products that Lights by Linea (Pty) Ltd sells. 
However, Lights by Linea will assist in the technical resolution of all valid claims as described in 
Section 3 below.   
 
A service request form must be fully filled out and submitted with every warranty claim. A 
representative of Lights by Linea (Pty) Ltd must verify any warranty claims, including the 
installation procedure and usage circumstances.  A site visit assessment can be requested within 
50 kilometres of the head offices; alternatively, the defective product should be shipped back to 
Lights by Linea (Pty) Ltd in Paarden Eiland for inspection.   
 
The products supplied by Lights by Linea (Pty) Ltd are warranted for varying lengths of time, 
from twelve (12) to sixty (60) months. The term will be verified by reference to the particular 
product data sheet.   
 
Please be aware that regardless of the number of times Lights by Linea (Pty) Ltd repairs a 
fitting, the warranty period is still based on the date of the original invoice. 
 
1.1 Acts of God 
2. Decline in condition or performance as a result of unusual or extreme operating 

circumstances. 
3. Any electrical issues brought on by voltage spikes or surges that are greater than the 

specified 220 to 240 range. This includes surges brought on by, but is not limited to: 
3.1  Overload electrical systems 
3.2 Faulty wiring 
3.3 Lightning 
3.4 Power failures 
3.5 Switching of the power grid, and or starting up of any backup power 
 



 

 

 

4. Normal wear and tear 
5. Product mishap or damage while being transported by the client's courier service or while in 

the client's possession 
6. Product misuse or use outside of its intended application 
7. Unauthorized adjustments or modifications 
8. Carelessness or improper installation 
9. Installation performed by an unqualified electrician 
 

Lights by Linea (Pty) Ltd is not responsible in any way for the replacement or repair of the 
product or any parts thereof unless it is expressly stated that the product is covered by a 
warranty. Items on clearance sales are included under this. 
 
2. Return Policy on Non Defective Products 

 
Lights by Linea (Pty) Ltd hereby retains the right to reject the return of any item that has 
been used, returned damaged, incomplete, not in a resalable condition, or that does not 
adhere to the requirements listed below. 

 
• Returned within thirty [30] days of the product / products being purchased;  
• Unused; 
• Undamaged;  
• In the original packaging 

 
A twenty percent [20%] handling fee will be applied to the transaction value of the returned 
item, and the client will be responsible for paying any transportation costs. 
 
Your account will be credited with the remaining amount when our technicians inspect the 
product to ensure it is in perfect functioning order. Upon receiving the necessary supporting 
documents (i.e., proof of banking information on bank letterhead), the money from a cash 
sale will be transferred via electronic funds transfer ("EFT"). 
 
No returns will be accepted for special orders, specially manufactured/modified or 
imported products. 
 
 
 
 

 
 

 



 

 

 

3. Return Policy on Defective Products 
 
A defective product may be returned under one of our different service level agreements if 
it is supported by the Lights by Linea (PTY) Ltd Product Warranty, in which case the steps 
listed below must be followed: 

 
3.1 Get in touch with the relevant Lighting Consultant by phoning (021) 511 6116 or 

sending them an email with a thorough description of the fault and your receipt or 
invoice as verification of the purchase. 
 

3.2 For COD purchases, the customer will arrange for the faulty item(s) to be shipped 
back to our head office for a technical assessment. 
 

3.3 Our technical team will conduct an onsite assessment for project-related products 
after all the necessary information is obtained within a 50-kilometer radius of the 
head office. 

 
3.4 If it has been found to be defective, Lights by Linea (Pty) Ltd reserves the right, in its 

sole discretion, to repair, replace, or refund the Purchaser's purchase price for the 
Product or the defective portion thereof. 

 
3.5 The client may pick up the stock if it is determined to be in perfect working order. 

 
3.6 Lights by Linea (Pty) Ltd will have the right to refuse the return or to replace the 

item returned at our discretion if a customer returning a defective product fails to 
return the product accessories that are part of it. 
 

3.7 Lights by Linea (Pty) Ltd will only cover the corresponding freight costs when a 
warranty claim is valid. 

 
3.8 Lights by Linea (Pty) Ltd shall charge the customer for returned goods that are not 

found to be defective or do not adhere to the requirements as well as the associated 
freight, testing, and handling expenses. 

 
3.9 Lights by Linea (Pty) Ltd shall not be liable for any indirect or incidental costs related 

to the products it supplies; its total obligation will be restricted to the total amount 
the client paid for the items. 


